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QUESTION NO: 1

Universal Containers CUC) (&, EMEA, AMER. APAC

TEXZRRATZIIVR—T 1AMt TY,

REEHOLO, UC (CEiiF I & ICERID Salesforce

BBFrHVET, FHEBICE) 230" —XICELELEBEBOHARIA AN HYNET
A IRXTOU—23V0EHICEAEhABEETOELRAEHYET,
TF7OAXRNT—FFTIORELT, BHERBOTFT 7O/ XD NEEEICOVTAZEETS
BENFBHYEITH?
ABEBENYT—DZFERALTXRTF—RE2XBFEBICII)—-ALET,
B.EBEENYT—DZFEALTIXARTF—R2AFEBCT7O/LET,
CNYT—CREETFINEHEALTIXERTF—REZXRXERABCT7O/LET,

D.EELY NEFALTIAZTF—RZARBHEBICVI)—-ALET,

Answer: C

Explanation:

Deploying metadata to production orgs using package development model is the best option
for the multi-org deployment strategy, as it allows you to create modular and reusable
packages that can be easily installed and updated across different orgs. Deploying metadata
to production orgs using managed packages is not suitable for this scenario, as managed
packages are typically used by ISVs to distribute their applications to customers, and they
have some limitations and restrictions that may not fit the requirements of UC. Deploying
metadata to production orgs using unmanaged packages is also not a good option, as
unmanaged packages are mainly used for one-time distribution of components, and they do
not support upgrades or dependencies. Deploying metadata to production orgs using change
sets is not feasible for this scenario, as change sets can only be used to deploy metadata
between connected orgs in the same Salesforce instance, and UC has separate orgs for
each region. See [Package Development Model] for more details.

QUESTION NO: 2

Universal Containers (UC) (&, 3,000 1—%'—®M3d> %27 K~ £2 % —IC Service Cloud
ZEALTVET, HSRE->TVLS

¥1,000F ADEE, TRENZFEREREREF. 1,500 AORKI—H—T5
MARETT, UC

PR=DOIEFBZAETDICE., EOLSBEEOTANKIAUEETH?

A BiETAR,

B. BT AR,

C.OARATLBMET AN,

D. ANLATANK,

Answer: B

Explanation:

Load testing is the type of testing that will help UC measure the page response time. Load
testing simulates the expected number of concurrent users and measures how the system
performs under normal load conditions. Unit testing, system integration testing, and stress
testing are not designed to measure the page response time.
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QUESTION NO: 3

Universal Containers (UC) [ &if. 3t B @ Salesforce

EBER MO EEZBERLELE, ChsOaRFHLL UC

ESZXAIZYy hEeLTHREENEL I

CEORRT7—FTUBIC. XD 2

DOERERZEZERBL THEBERZRETISKBELEL I,
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*
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BRLEHELEA,
COTFIVATT—FTUVNGEQEBHBEZHERTILENH YT TMRLTOEHG
ATIEA?

A BE—iHEHE, SLAXILOETERA

7Ot AEE{ZE—EBTERITHHFNEETT,

B. EHEBEE, ZHIMLALEDZR IZY M BOETD XA

1=y RERAUAR—ATHETHELBRZORBLVEHTT,

C. EBEBEK, HBOEEBNY T—JZ2E T EREXEVOABLCT 7O/ TEERT,
D. B —{ASME, AEBOBNSMEBZDETANEMLET,

Answer: A

Explanation:

A single-org strategy is the best option for UC, as it will enable them to achieve business
process standardization among all business units, which is the main goal of the CEO. A
multi-org strategy would make it harder to enforce consistent processes and policies across
the different business units, and would also increase the costs and complexity of managing
multiple orgs. A common managed package could help with some aspects of standardization,
but it would not cover all the possible scenarios and customizations that UC might need.

QUESTION NO: 4

Universal Containers (Z & 5

DNERF—LABYET, F—LONTA—IAZBFTTHN. NToHEEmMLTY
FT, FATV 0%, - REZEBUTEEZMABICEESICKEIAAVET,
NTA—XARZ[LEED 2 DOFERFATTA?

2ONFAZEBRLTSEZL

A IXNTOEEZDIMIERIDF—LZERLET,

B. I—REXEZERL TEHRLXT,

CAZ7UVhKNLE2Z—70OtA,
D.NTDEREZRETDLOON—TAVEBI AT L

Answer: B C

Explanation:

To improve the performance of the development teams, the following ways can be
suggested: Define and follow code standards, and implement a sprint review process. Code
standards can help ensure consistency, readability, and maintainability of the code, as well
as reduce errors and bugs. A sprint review process can help evaluate the work done in each
sprint, demonstrate the functionality, and gather feedback from the stakeholders and users.
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QUESTION NO: 5
BRES LU —EARRBE., F2HROBEBENY T —2%2FEHTS 2
DOF—ALICE > THERENET,

=LA
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chstEUMEZERALEE A,

BERQRMAZHERBINETLLOIH?

A.BURFIZEEE D22 DOF 2 HREBENY T—2 & ERK L. @namespaceAccessible
T/ T—23EeEHBEITRIRENHBDXVYY REBRELET,

B. Sales BHIZEM & service BRIZEE&E#FD 2

DOEBNY T—2ZER L T, salesAccessible

T/)T—23EHBEITBIAXAYY REZFRETS
CHFNRRESCEBNY T2 %2ERL., EF—LDOEREICLDII—RLE1I—
Z7O0tAZERLET,

D.2 DDEEBNY T —TZERLET, Sales
A—H—NRNEEhEEBEFCHTHERZEF > TVEBEICN—U 2R ITRIAENKE
Service NV T—PAICHERLET, U —EABEBTR—U 2 ZRIELFET,

Answer: A

Explanation:

The architect should recommend creating two second generation managed packages with
the same namespace and setting the methods that should be shared with the
@namespaceAccessible annotation. This will allow the Sales team to access the specific
functions of the Service product without exposing them to other teams or customers. Creating
two managed packages with different namespaces will not allow the Sales team to access
the Service functions, unless they are declared as global, which will expose them to
everyone. Creating a managed package with both products will not allow the separation of
the products and the control of the functions. Creating an authentication function in the
Service package will add unnecessary complexity and overhead to the solution.

QUESTION NO: 6

Universal Containers

. EHO7O TV NIRYVBESTF—LZBARLELL, #SEK, O— R/BEBRZEHFS
FOEETRDLOOYV—AEEY - EZRFILTVET, V—AEBY—ILFRMHTS 2
D2ONMKIFMAMTITA?2DBIRL TS EEW

A FBUEF—LAMUL THEXTESIREEZRBLET,

B. BBt nA-Od— R/EROF7O4M X hNaRREBLET,
CO—RBROEEZNYITY T ITRHMEZRMLET,

D. J—R/EBROBEZBBNICKHETDHEZRMLET,

Answer: A C

Explanation:

A source control tool provides the ability for distributed teams to work in isolation, as they can
create branches and merge their changes later. It also provides the ability to backup
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code/configuration changes, as they can be stored in a remote repository and retrieved if
needed.

QUESTION NO: 7

T70r—>3y
FATHAONFEEGTR—RNITBDLEDICT—FTIONIHRTEZY—I)LZ 3
DEBEIRLTLKEZTVI>OEEZERL TS EEW

A T—ER—AEEBI AT L

B.N—2 3 EBUKRI KN

CIRILDITITT

D. ##may —I

E. BEEHY —I)

Answer:BDE

Explanation:

To support application lifecycle methodology, you need tools that can help you manage the
source code, automate the deployment process, and track the issues and bugs. A version
control repository is a tool that allows you to store, track, and collaborate on the source code
of your application. A continuous integration tool is a tool that allows you to automate the
deployment of your code to different environments, as well as run tests and validations. An
issue tracking tool is a tool that allows you to record, monitor, and resolve the issues and
bugs that arise during the development and testing phases. A database management system
is a tool that allows you to store, manipulate, and query data, but it is not directly related to
application lifecycle methodology. A middleware is a software layer that facilitates
communication and data exchange between different applications, but it is not directly related
to application lifecycle methodology either.

QUESTION NO: 8

F—F7oNE1Z/)N—Y)L 2> FF (UC)

7O T IO RNIERYVEATVETY, EF21UFT1LOBREICKY, UCEFIVT A
F—LBFT—FTIORNIEBERT7 IV CARAZRHTEETEA, KDYIL, ROV —-AEETF
— LA, IXTORBF—LICRULTEREAREOTF7T7OAMX N EZERTIZEFXZEVE
£

T—FTUOBMEXZFT—2Z API
ZEDLSITEALT, 7O IV NOMEZT7O1 TR LOICHKEBRXAZT—X
JVR—RY MU U—ABEF —ACBYCEEENTVD L EBRTHABH B Y &
IhH?

A TXTOOVR—FKVRNDATLY RI—KRZREMHL., XZF—X APl OFHELY)
Metadata() PO H L ZRIAL £ Y,

B.OY V@BRE NNV T—20N—23a2 72 ) —RABEBF—AICBAILET,

CE YRRV VAIZEELY hEERL. VI)—RAEEBF— LMD package.xml
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Answer: B

Explanation:

The best way to leverage the Metadata API to communicate the metadata components to the
release management team is to use unlocked packages. Unlocked packages are a collection
of metadata components that can be easily deployed and updated using the Metadata API.
They also provide versioning and dependency tracking features that can help ensure the
integrity and compatibility of the components.

Providing a spreadsheet, a change set, or an audit trail are not effective ways to use the
Metadata API, as they do not capture the full metadata information and require manual
intervention.

QUESTION NO: 9

Universal Containers (UC) &, A A& O# L L\ Salesforce
D—RACEGTEFEZEDTHY ., FEZZTHURMEOHDETHORRIT O IO N
FOKI2ABYET, cOVIJ—RICEAT, UCHF—ALRFED I

DODATY T EZRATTIHLENHYEIN?I DOZFAZBIRL T EEW

A. Salesforce

CRAVEDE T, R2B YU RRYIRETYTIL—RIBDEFEATS1—-J)LTLE
=L

B.UU—A7LE1—-

DAV RIDPICH D RRY VRAZEFHLT, SROV)—ANFHD e ZzHALET,

C.
TY7IL—RENEYRARYVATEBTAMNERITL, FYTIL—RICBETZEE
ERHELET,

D. EBIMICAMIC A HELRMNWEBEICODVWTRE, VU—-A
J—hZBRLTLEZY,

E.SOAP G ZTEBRLETESEMOWSDLIZTYTIL—RLET,

Answer:BCD

Explanation:

Refreshing a sandbox during the release preview window to ensure they have the upcoming
release is a step that the team at UC should take to prepare for the new Salesforce release,
as it allows them to test their application in an environment that matches the production
environment after the upgrade. Running regression tests in an upgraded sandbox to detect
any issues with the upgrade is also a step that the team at UC should take to prepare for the
new Salesforce release, as it helps them to verify that the existing functionality is not affected
by the new features or changes introduced by the upgrade. Reviewing the release notes for
automatically-enabled features and technical debt is also a step that the team at UC should
take to prepare for the new Salesforce release, as it helps them to understand the impact and
benefits of the new features or changes, as well as to identify and resolve any technical debt
that may cause issues or conflicts with the upgrade. Contacting Salesforce to schedule a
time to upgrade the full sandbox is not a step that the team at UC should take to prepare for
the new Salesforce release, as it is not possible to request a specific time for the upgrade of
the full sandbox, which is determined by Salesforce and depends on the release window and
the pod assignment. Upgrading any SOAP integrations to the newest WSDL as early as
possible is not a step that the team at UC should take to prepare for the new Salesforce
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release, as it is not necessary to upgrade the SOAP integrations to the newest WSDL, unless
they want to use the new features or fields introduced by the upgrade. The SOAP
integrations will continue to work with the previous WSDL versions, as they are backward
compatible.

QUESTION NO: 10

Universal Containers (UC) & /N> A

7L—ALD—0ZRELTHY, PT—FFTIONIVI—RAFEICET D HRBEEZERTS
LOKBELELE, PT—FT IRV —RAZFTETIRICITSINE 2
DORERRENTIN?2 DOZFAZBRL TS EEZV

A BIFEOMEZTANLT, BRFBRELBEVC EZBFT D H .

B. Salesforce X UC VU —ANZTTTBETRY ROTYTIL—RZFHIBHNESH,
C.BEENHZHEIC, LLETo Salesforce VU —AICO—=ILN\NY 992 F%,

D. BENHBFZFEIC. MLV UCHEED ) —RZTANTBERH,

Answer: AD

Explanation:

How to test existing functionality to ensure no regressions are introduced is a decision that
the Architect should make when planning for releases, as it is part of the quality assurance
process and helps to ensure that the new changes do not break the existing functionality.
When to test a new UC feature release is also a decision that the Architect should make
when planning for releases, as it is part of the release schedule and helps to coordinate the
testing activities with the development and deployment activities. Whether Salesforce will
wait to upgrade the pod until after a UC release is complete is not a decision that the
Architect can make, as it is determined by Salesforce and depends on the release window
and the pod assignment. How to roll back to the previous Salesforce release if there are
issues is not a decision that the Architect can make, as it is not possible to roll back to a
previous Salesforce release once the upgrade is done.

QUESTION NO: 11

Universal Containers &, L > —

JATLANDHLVWEMBHEESEZBELTVEY, LA —
SATLAERBERETYTIL—RFTOINET, LRESHE., BMEShLTOTSLNF
EBYNETIBDEZEMERAHNRLELE, COFTERICKEDRSBIAINHYET
n?

A. HiPR(F Salesforce V) —ARIZATZ 1—)LEhTVET

B. 7O I VN F—ARIF—R—T A= )LFEE2FERAITIELERELEL I,
C.LAS—2ATALAF—LRT7OYAIFEZEALTVLERT

D. KFRRDHIEBDEXAN)—LR. BKEAFRBIIXEEZEAD ARSI HYEXT
Answer: D

Explanation:

D is the correct answer, as the risk with this plan is that multiple work-streams with
dependencies could impact the go-live. If the legacy system upgrade and the new integration
are not aligned and coordinated, there could be delays, errors, or failures in the project
delivery. A is incorrect, as the deadline being scheduled during a Salesforce release is not a
risk, but an opportunity to leverage the new features and enhancements that Salesforce
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provides. B is incorrect, as the project team using the Waterfall methodology is not a risk, but
a choice that depends on the project scope, complexity, and requirements. C is incorrect, as
the legacy system team using an Agile methodology is not a risk, but a choice that depends
on the project scope, complexity, and requirements. You can learn more about the risk
management in the Project Management Strategies for Salesforce Implementations module
on Trailhead.

QUESTION NO: 12

Universal Containers I&. Salesforce

DFOERBA AR AZEEITSHIO0-NILERTY, 2 HETRE, ®WxI>7TF
ZEHTDEHOHLVWT U Tr—>32>2ERLEL I

CIOR., COFHLWFTUIT—23 A" XT O Salesforce
AVAZVALE>TIO-NILIZEREN, ES5ICAO—ALEBEEICK D THIFHI & ICR
FERVOEEETNDEISICERLEL I,
COVDITARNZYR—RNTD2O20BHAY—ILEENTITH?

2 DODEBFAZEBRLTLKEZW

AZEtLY B

B.BE®REI>V—I

C. ANT B1TY—)L

D. Salesforce #iR#EBEZ A /= VS O— R

Answer: CD

Explanation:

The two deployment tools that will support the request are the ANT Migration Tool and VS
Code with Salesforce Extension. These tools allow the developers to deploy metadata
components from one Salesforce org to another, and also to maintain and modify the code
locally in their own machines. Change Sets and Developer Console are not suitable for this
scenario, because they do not support deploying to multiple orgs or working offline.

QUESTION NO: 13

Universal Containers CUC) & L 2—7"Z A X Salesforce
EEORMYWHEAKICEFLTSY, UC

FBEBETERTETRLBY U RRYIZAANOERZEENL, BELLEVEEATVWET
o UAT

FEEICZTANSIhS L, AHEERARREOBREECEEBLTIDISERLEL I,
BA7—FTURELT, BEOERZBLILOOHRBREEHRIMTITA?

A. Continues #i& & & T Continues 704 X k

YV=)LE2FERAL, YO RRYIVREEBRAREBEICTFTOAMTRDLEOONATSA 0 2BETS
cLZzHBOLET,

B.SFDX OfEAZHEL, RECELICETIDFIEEZEOLT7O4/X N

ONV RZXENLET,

C.ANT RV U7 hZFERAL., AVVTNZEERTITIHARLA

T7Dr5r—>3a>zBEL., EEEY M ZFEALTHR—RENTVWBRXERF—2Z2770
1TB2zBHHLET,

D. 7 OA4 XY RNIVR—F NE/NY T—1L L 1= AppExchange

VD)1= 2RI Ez288HLET, F7AMAX NV A Y —REEFTLTFTS
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A4 XY NERZEHTEEXRT,
Answer: A
Explanation:

The recommendation to satisfy the customer requirements is to use a Continuous Integration
and Continuous Deployment tool and build the pipeline to deploy to sandboxes and
production. A Continuous Integration and Continuous Deployment tool can automate the
process of building, testing, and deploying the changes to different environments, as well as
provide feedback and visibility into the deployment status and results. This can help to
streamline and accelerate the deployment process, as well as to ensure consistency and
quality across the environments. Using SFDX and documenting the deployment commands
with steps to be executed for each environment is not a good recommendation, as it still
requires manual intervention and execution, which can be error-prone and time-consuming.
Using ANT script and building a custom application to run the script and use change sets to
deploy supported metadata is not a good recommendation, as it involves using multiple tools
and methods, which can increase the complexity and risk of the deployment process. Using
an AppExchange solution that packages the deployment components and you can run the
deployment wizard to track deployment result is not a good recommendation, as it may not
support all the metadata types and features that need to be deployed, and it may not
integrate well with the SFDX tools and methodologies that UC is using.

QUESTION NO: 14

Universal Containers

ICiE, RERBETROAM D ENTZoHUTEBETDLEOICEAThDI LB Y RKRY D
ANBHYNET,

BRARB TR O 2 ENTZCOREBY U RRY VATLYBRIZOMTEDRLSICTS
EHIC, T—FTIORNERO2 DOEERHERIDIHLENHY)ETH?
2ONFAEZERLTSEZW

A BARBETTFTOCMTRLETICRLEB YRRV IRZEFHLET,

B.

AEREOFLVF—REEFENETF—REZR2B Y RRYVRAICIE—TBZEHOT
At AZEKLET,

C.

ERARKICTF7O/49%8C, BUTOCRZZOHYY RRY VATETIIHEN HYE
Jo

D. E2B YV RRYIRATTF—RODEFHZETLET,

Answer: A C

Explanation:

To ensure that bugs found in production are more easily analyzed in the full sandbox, the
architect should recommend to refresh the full sandbox after every deployment in production,
and to perform the same process in the sandbox before any deployment in production. This
way, the full sandbox will be in sync with the production org and will have the same metadata
and code. Creating a daily process of copying new and changed data in production to the full
sandbox is not necessary, as the full sandbox already has a copy of the production data.
Performing a Refresh Data in the full sandbox is not possible, as this option is only available
for partial copy and developer pro sandboxes.
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QUESTION NO: 15

NYT—DRBEFILOI>OFNIERFATTA?

3DODNBFEAZERLTKEZL

A. F—LOREFKEASRL—>322RELET,

B.

ZEEYN2FERAIILEMZHRLET., EEEY NE. NV T—CRRBETFILTOERE
AHBCEDAEENI DS, FRATXNETREHYELA,

C BETANEBENREZRELET,
D.EXEZFHTENIDXEMUNKEICRILET,

EMBOY —REBZRMITDLH. YV—RAZFEEND Sandbox AFEICF7’O41TEET,
Answer: ACD

Explanation:

The advantages of the package development model are improving team development and
collaboration, facilitating automated testing and continuous integration, and significantly
reducing the need for manually tracking changes. The package development model allows
the developers to work on modular and reusable components that can be easily tested and
deployed. The package development model does not eliminate the need of using change
sets, as they can still be used for deploying non-packaged components or metadata. The
package development model does not provide its own source control, but rather relies on
external source control systems such as Git.

QUESTION NO: 16

Universal Containers CUC) &, ZE&+tY NEREFILZFEAL T, BEY—ER

F— LN EHATE S K> IZ Salesforce Service Cloud DIERMAEEBIFHK L E L 1=,

E&IiE. UC l& AppExchange

T7UDHGRBEZRRITIAHEZBENLELE, BTN ES2HORERT—LAKEBRER
EFI)IZFEAL E T, Universal Containers @ CTO

. MAOF—LNE—0HEBTEEL., AU EOTOLAICRS CEEBLEATVET,
REHRF—LNERAIZIEHICT—FTIOMNIEOHRETINEHRBIDIMLEN HYET

n?

A.

EEERTT )N, BRLEEROF—LANFITTICEALTHY, BEEY NAXKETFTIL &Y
EEBATVWR T,

B.\YT—CHRETFIN. A—RZRBRETIC, EFER (RANTURIUYV YD)
BRY—ILEZEALTINYT—22ERBLOF7O/TER O TT,

C.

NYT—CRBETIN. F—ARK, O7OIIONOT—FTAT7 7R SHMIAILTTA
REXRTFI)—ATEBVI—AT—TATT7TIRNEBETEET,

D.ZELY NARET N, UCRITICEIhZFEALTVR S, BREDHELSBEYET,
Answer: C

Explanation:

The development model that the architect should recommend to be used by the consolidated
development team is the package development model. This model allows teams to build
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release artifacts that can be tested and released independently from artifacts for other
projects, using unlocked packages or second-generation managed packages. This model
can help improve the modularity, reusability, and maintainability of the code and
configuration, as well as enable source-driven development and continuous integration and
delivery. The org development model is not a good choice for the consolidated development
team, as it is based on working directly in an org and using change sets or metadata API
tools to deploy changes. This model can lead to conflicts, dependencies, and governance
issues, especially when working on multiple projects or with multiple teams. The change set
development model is also not a good choice for the consolidated development team, as it is
based on using change sets to deploy changes between connected orgs. This model can be
slow, error- prone, and limited, as it does not support all metadata types, dependencies, or
automation. The package development model does not allow packages to be created and
deployed using declarative (point-and-click) development tools, without writing code. This is a
wrong statement, as the package development model supports both declarative and
programmatic development tools, and requires writing code to create and install packages
using the Salesforce CLI or APIs. See Package Development Model for more details.

QUESTION NO: 17

Universal Containers (UC) [&. AppExchange

EXNRELVEBEBNY T—DZRARLELE. HRICE., LATIREAAZIAXERY
ERTREHDOV DD D Apex I—RAEENRTVET, UC

BNV T—OTARNBREICHD -, FERETNTLVEREA, BREBTOTANRIC
LAT OO Apex A— RFKBLET,

T ABNFIZ Apex

DZANFZ—=TY NABOXZTF—RIZTOVEATERVORBETTN?

A XBTF—=BANOT IV AZFHTTSD Apex RENF T ICBEI>TLVEEA,
B.UCEHAZL XBT—R BATHT Apex REZBMCTHIXEN HYET,
CYVLI—2aVICRRMEAFHYVET, UC KK, Web H—EARTHL A SY—)L API
ZRALTLATORNZEETDHREN HYET,

D. UC (&, Salesforce ¥ 11)7 1
LEI—ICK>TEBENYT—DOREZMBIDIHLENf HYVET,

Answer: D

Explanation:

The reason why the Apex classes are not able to access the metadata of the target org
during testing is that UC needs to get the managed package certified by the Salesforce
security review. This is because Apex code in a managed package can only access the
metadata of the target org if the package has passed the security review and has been
granted the Modify Metadata permission. See Apex Metadata API for more details.

QUESTION NO: 18

Universal Containers (UC)

FEETEZN—NF—EERELTHY ., BENBRBEARXIRAVZNETIERE) Y —ARKE
EAEBYERBA, TOHFER. UCRBRAEZT—H AP
EEALTCERZEILIZDSFEZREODHLEVEEZEZATVET, XXF—X AP
R—=ADTTAA X NEZEATRHE, XXT—ZAPID 2
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DOFIREEZEBTAILENHDORENTIN?2 DOFAXZBRL TSV
A. &KX 10,000 O 774 ) Zz77 04 LFTH. 10,000

Bz@8BAB 774 ERELET,

B. 7’ O4&hk zip 774\ DO&EKRY 1 Xl& 400MB TT,
CTF7O4&niz zip 77 AILOHEKRY A X 39MB TT,

D. —EIC&EAX 10,000 N7 7ML ZRESIVCEELET,

Answer: A C

Explanation:

The maximum size of deployed .zip file is 39MB for Metadata API. You can deploy up to
10,000 files, but retrieve more than 10,000 files using Metadata API.

QUESTION NO: 19

Universal Containers

Tk, EHO7O IV M AETLTHREENATVET, 7O0IT780 1
DPRETANERBICHY., TAS
F—AFRABREICTF7O/MENZPEBICEISIBEOVANEZRELELE, 70219
NOEIRA BV, BEF—LETAM

B RRYIVATHEERIT>THSERREICTFTO/TRCEEZRRLEL £, BERE

AZHERITXNETLLSHN?
;Zh%ﬁwﬁEE%Eb\iﬁ@%ﬁt?fn4?ét&@@%%—A@E%Eﬁﬁbi
:%%ﬁﬁTﬁ%E%Eb\EEE%@@%@E?TD%?%:&E%&L??O
%%ﬂ)HﬁWQZTﬁ%E%Eb\?th%ﬁb\?lhﬁtiﬁ@%ﬁt?jﬂ4?
DEEBERLET,

D. TANRETHEZMBEL, BEEZFRARYRRAY JALBITIDLEHHOLET
Answer: C

Explanation:

The best practice is to fix the issues in the development sandbox, migrate them to the testing
sandbox, and deploy to production after testing. This ensures that the development and
testing environments are in sync and that the changes are properly tested before going to
production. Fixing the issues in the testing environment and deploying them to production
may introduce errors or conflicts, as the development environment may not have the same
changes. Fixing the issues in the test environment and migrating them to the development
sandbox may also cause errors or conflicts, as the development environment may have other
changes that are not ready for testing.

QUESTION NO: 20

Universal Containers &, /N\—K~3+—

X1 -F42REITHTOCIIVRNERBLEELECATT, COFTTVT—2aF, K
Bz Salesforce 1—H'—
R=ANBEFHALTVWBABEREICTIO/EhET, 70006

NZR—2v—&, ARF—LETADM
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F—LHFBE-—ORREY > RRY VRAZEATR L Z2FRLELE, COT7O-FICR
EDRDIBIAINBYNEITA?

A.

RREYRRY VAOREBHRICKY, TAZ—RBTIY N7+ —LOFRICEBLET

B. TAZX—, ZBT7 A—LORARIBVIEZOH, A)—TY K
TANODHBEZEEN RELXT,

C.
FREEYRRY VACKREOI Y -—HNEFEITD LSO, TAZ—RBANTHRISELET

D. AREY RRY JADOEMICEA B OBFEN/AHVNET,

Answer: B

Explanation:

Testers will experience functional changes throughout testing due to not having isolation from
development.

Using a single developer sandbox for both development and testing is not a good practice, as
it does not provide a stable and consistent environment for testing. The developers may
make changes to the code or configuration that affect the functionality or behavior of the
application, which may cause the testers to encounter unexpected results or errors.

QUESTION NO: 21

Universal Containers (UC) &, U —RAEE7OL AN —RE L T Salesforce
AEREBEOEHMERILTVET, UCHERARBEORBEICELTEEINE 3 DOXRAL
T7Z20T4AARRENTIA?3IDEBUKEE L,
AXDTFABBEZETICRRLET,

B.O—INY VHBEERLET,

CEBABLCIXNTOI—Y—ICBHLET,

D. Salesforce 7Y 7L —RZHS V) —RAZAT21—-)LLET,
E.ABRRTOBREEZ —FHNICHHLET.

Answer: AB E

Explanation:

Announcing the maintenance window ahead of time, defining a rollback strategy, and
temporarily suspending configuration changes in production are all best practices for
production deployment. These practices help to minimize the risk of errors, downtime, and
conflicts during the deployment process.

QUESTION NO: 22

M) —RAl&, Salesforce FAFBREZEHL THS 1 BEROBR (RHPSHELRLE)
CF7O04EnET, UC

. YO RRYIADELBEFHICEHRAIDDEEN BRI EEEZRKRBLELE, T—FT
VNGEREZBEAFTEE L THERRINXNETLLS5H?
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A. KEZEOD 2

BEFIC, A7—22710F7F7040THS, ATV 0BRERYR—K
HORRYVAZEHFLET, ABBREBRICAT VA SEABRECT7O0/T5

B. ABEOM 6 BERIIC, Y REAYIANVI—A
Z7LEI—-ICEFhTVR L E2BERLTLKEETV, KEBRED 1

BREABIC, A7—220CF7040F T, AEFARICAT -V INSABREICTS
A149%

C.TA47HBED 1

MRS, AT—20JERBBYR—NCF7O4LFT, ERARRKICERYR—KND
SERICTF7AO/49%

D. A&HF®Z@D 1 BE®IC,. A7—>227

B RRYOVAOEFEZBEBL, ISICRAT—220FCF7O/40LF T, REFEAFICAT
—SUINSARBREICTIO/NLET,

Answer: B

Explanation:

The best option is to ensure the sandbox will be on the release preview, which means it will
be upgraded to the new platform release before the production environment. This will allow
the team to test the deployment in a realistic scenario and catch any potential issues. Option
A is not ideal, as the staging and production support sandboxes will not be on the same
platform version as the production environment. Option C is also not ideal, as the production
support sandbox will not be on the same platform version as the production environment.
Option D is risky, as the staging sandbox refresh may not complete in time for the go-live.

QUESTION NO: 23

Universal Containers

&, ZREREBICBEVV—ALEVEZZATVERT, NINFBR > TEFEARBEICESIATN
DUVAVZBETZICIE. EQOLKSBTTO-FHNHYETH?

A 1—H—ZFANTAN
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B. 72 ¥ AIFEDER
CEHONL—HEUT 1
D. BT AL

Answer: D

Explanation:

D is the correct answer, as automated testing is the best approach to mitigate the risk of bugs
being inadvertently introduced to production. Automated testing can help to ensure that the
code meets the quality and functionality standards, as well as detect and prevent any errors
or regressions before deploying to production. A is incorrect, as user acceptance testing is
not enough to mitigate the risk of bugs, as it depends on the manual testing and feedback of
the end users, which can be subjective and incomplete. B is incorrect, as the use of an agile
methodology is not directly related to mitigating the risk of bugs, as it is a way of managing
the project scope, requirements, and delivery. C is incorrect, as requirements traceability is
not directly related to mitigating the risk of bugs, as it is a way of tracking the requirements
and their fulfillment.

You can learn more about this topic in the Testing Strategies module on Trailhead.
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