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QUESTION NO: 1

B0 Lead Rating ZHB (Cl&, Hot, Warm, Cold
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Answer: A

Explanation:

A restricted picklist is a type of picklist that enforces the integrity of the picklist values by
allowing only values defined in the picklist during data entry or import operations. If the
restricted picklist checkbox is checked for a picklist field, then any records with values not
defined in the picklist will cause errors during import operations. However, if the restricted
picklist checkbox is unchecked for a picklist field, then any records with values not defined in
the picklist will be imported without errors. Reference:
https://help.salesforce.com/s/articleView?id=sf.picklist_limitations.htm&type=5

QUESTION NO: 2
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Kicksld, T—AICODWTEBEELODI1ZT7—232 LBl BHZREIZVEER
TW&ET, The
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Answer: B

Explanation:

Prebuilt email templates are email templates that have been created and provided by
Salesforce for common use cases such as sending welcome messages, confirmation emails,
etc. They can be used by Cloud Kicks to have consistency when communicating with
customers on cases via email channel with categories to help search for the proper message.
Prebuilt email templates can be accessed from the email action in the case feed or from the
email composer in Lightning Experience. They can also be filtered by category to find the
most relevant template for each case. Prebuilt quick texts, prebuilt flow templates, and
prebuilt auto-responses are not solutions for having consistency when communicating with
customers on cases via email channel; they are used for different purposes such as inserting
common phrases, creating guided processes, or sending automated replies. Reference:

ADX-201J test torrent preparation materials, high pass rate ADX-201J training materials, ADX-201J study guide
https://www.prepawayexam.com/Salesforce/braindumps.ADX-201J.ete.file.html



https://www.prepawayexam.com/Salesforce/braindumps.ADX-201J.ete.file.html

High pass rate of ADX-201J Real Test Practice Materials is famous - PrepAwayExam

https://help.salesforce.com/s/articleView?id=sf.email_templates_prebuilt.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.email_templates_use.htm&type=5

QUESTION NO: 3

Northern Trail Outfitters D EIE & (&, Salesforcelc#HL VW I1—H—ZEMTEEXRH A,
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Answer: A

Explanation:

One of the possible causes for being unable to add a new user in Salesforce is that the
username is already in use by another organization. Usernames must be globally unique
across all Salesforce orgs, so if another user has claimed that username before, it cannot be
used again. To fix this issue, choose a different username that is not taken by anyone else.
The username is not restricted to a domain specific to my domain unless specified by an
administrator. The email address used for the username does not have to match a contact
record. The email used for the username can be any valid email address. Reference:
https://help.salesforce.com/s/articleView?id=sf.admin_usermgmt_add.htm&type=5

QUESTION NO: 4
J=HURLALTIORT 4y E—XIZEF, 200RBZIHRETOLAN HIET,
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Answer: D

Explanation:

Record types and sales processes allow you to have different page layouts, fields, required
fields, and picklist values for different types of opportunities.

QUESTION NO: 5
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LEXT,
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Answer: C

Explanation:

A sales process is a set of stages that an opportunity goes through as it moves from creation
to close. A record type is a way to offer different business processes, picklist values, and
page layouts to different users based on their profiles. A page layout controls the layout and
organization of detail and edit pages for a specific object and record type combination. To
meet the requirement of having different fields and stages for each team, you need to create
three sales processes for each market segment, three record types for each sales process,
and three page layouts for each record type. Reference:
https://help.salesforce.com/s/articleView?id=sf.customize_salesprocess.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.customize_layout.htm&type=5

QUESTION NO: 6
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Answer: A

Explanation:

To automate applying discounts on opportunity products when an opportunity is won, the
administrator should use Flow Builder, which is a tool that allows creating complex business
processes with clicks. The administrator can create an autolaunched flow that runs when an
opportunity is updated, checks if its stage is "Closed Won", and updates its related
opportunity products with discounts from a formula or variable. Approval Process, Prebuilt
Macro, and Formula Field are not able to update related records based on criteria.
Reference: https://help.salesforce.com/s/articleView?id=sf.flow_build_overview.htm&type=5

QUESTION NO: 7
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Answer: B,D

Explanation:

Role hierarchy and sharing rules are two features that should be used to open up access to
Opportunity records for sales users working on collaborative deals. Role hierarchy can be
used to grant access to records owned by or shared with users who are below them in the
hierarchy. Sharing rules can be used to extend sharing access to users in public groups,
roles, or territories based on certain criteria, such as record owner or field value. Reference:
https://help.salesforce.com/s/articleView?id=sf.admin_sharing.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.security_sharing_rules.htm&type=5

QUESTION NO: 8
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Answer: C

Explanation:

Case escalation rules are a way to automatically escalate cases that meet certain criteria,
such as being open for more than a specified time or having a certain priority. Escalation
rules can assign cases to a different owner or queue and send email notifications to the
support manager or other recipients. Reference:
https://help.salesforce.com/s/articleView?id=sf.case_escalation.htm&type=5

QUESTION NO: 9
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DA—H—A2E—TIAAOQTAVOT 7 AFTICHNT D1 —H—0D2EREE
Answer: C,D

Explanation:

When users log in to Salesforce via the user interface, the system checks for authentication
based on their profile settings and permissions. One of the settings is login hours, which
specify the time range when users can log in to Salesforce based on their profile. Another
setting is Two-Factor Authentication for User Interface Logins permission, which requires
users to enter a verification code along with their username and password when they log in to
Salesforce via the user interface. Reference:
https://help.salesforce.com/s/articleView?id=sf.users_profiles_loginhours.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.security_2fa_perm_ui_logins.htm&type=5

QUESTION NO: 10
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Answer: A,C

Explanation:

To make sure the custom picklist field values are populated on contact when leads are
converted, you need to create a custom picklist field on contact and map it to the
corresponding field on lead.

QUESTION NO: 11

Cloud

KicksDEEEF, FILLWLLI—RZERTEI LB >TVBRARERENO7O—2HF 2T
WET,

EELU, HILLLO—REERERTVER A,
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D.7A—KNUH—AHBYWEEA,

Answer: B

Explanation:

A flow can be active or inactive depending on whether you want it to run or not. An inactive
flow cannot be run by users or processes until you activate it. If a flow in production is
supposed to create new records but it is not doing so, it could be because the flow is inactive
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and needs to be activated. Reference:
https://help.salesforce.com/s/articleView?id=sf.flow_distribute_activate.htm&type=5

QUESTION NO: 12
Clod
KicksiCl&. BUBEC2ODERAHZIBEBE/O—AHYEITH . BEZBZORFIDETTT
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D.7O0—EETHIRZFEAL THEYESFUFZRRLET

Answer: C

Explanation:

Conditional visibility is a feature that allows administrators to show or hide screen
components in a flow based on certain conditions or criteria. For example, conditional
visibility can show only one question on a screen depending on the value of another field or
variable. Conditional visibility consists of one or more rules that define when to show or hide
a component based on an expression that evaluates to true or false. In this case, the
administrator can use conditional visibility to hide the unnecessary question on the screen
flow based on the scenario. Reference:
https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_screencmp.htm&type=5

QUESTION NO: 13

DreamHouse

RealtyDE— L AR ZR—=J ¥+ —F., E—/LAI—F -4, SRIOBUANICKT IR TR
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B—/LAOAYY—I)ZB#MIZL, NMTTA40EEHKORT 2B EFEE1—HY—ICR
LET,

EHzEmiLTVET,
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NzEMLET,

Answer: C

Explanation:

A list view is a feature that allows users to filter and display records based on certain criteria
and fields. A Kanban view is a feature that allows users to view records as cards organized
by columns that represent stages in a process such as opportunity stages or case statuses.
Users can switch between list view and Kanban view by clicking on a toggle button on any
object tab that supports Kanban view such as opportunities or cases. Users can also edit
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records by dragging and dropping cards from one column to another or by clicking on an
inline edit icon on each card. In this case, the administrator can create a list view on the
opportunity object that filters opportunities by expected close date in the next 90 days; and
recommend users switch the view to Kanban to edit opportunities by drag and drop.
Reference: https://help.salesforce.com/s/articleView?id=sf.lex_list_views.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.kanban_view.htm&type=5

QUESTION NO: 14
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Answer: C,D

in to Salesforce.

Explanation:

Page layout editor is a tool that allows you to customize the layout and organization of detail
and edit pages for a specific object and record type combination. You can use page layout
editor to make fields editable or read-only on page layouts for different profiles or record
types. After resetting a password, the user may be required to activate their device by
entering a verification code sent to their email address or phone number before they can log
in to Salesforce. This is a security feature that helps prevent unauthorized access to
Salesforce from unknown devices or browsers. Reference:
https://help.salesforce.com/s/articleView?id=sf.customize_layoutedit.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.identity_verification.htm&type=5

QUESTION NO: 15
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D.UUIAb

E7HO2 B

Answer: AB,E

Explanation:

Contract is a standard object that represents a contractual agreement between your
company and a customer. Case is a standard object that represents a customer's question or
problem that needs to be resolved by your support team. Account is a standard object that
represents an individual or an organization involved in your business, such as customers,
competitors, partners, etc. These three objects are commonly used for service use cases in
Salesforce. Reference:
https://help.salesforce.com/s/articleView?id=sf.contract_fields.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.case_fields.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.account_fields.htm&type=5

QUESTION NO: 16
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Answer: A

Explanation:

A criteria-based sharing rule is a tool that allows administrators to share records with certain
users based on field values rather than ownership. For example, a criteria-based sharing rule
can share all opportunities with a cross-sell opportunity type with a specific group of users. A
public group is a collection of individual users, roles, roles and subordinates, or other groups
that can be used to simplify sharing settings and other processes. In this case, the
administrator can add the subject matter experts to a public group and give them access to
records with a criteria-based sharing rule that matches the cross-sell opportunity type.
Reference: https://help.salesforce.com/s/articleView?id=sf.sharing_criteria_rules.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.public_groups.htmé&type=5

QUESTION NO: 17
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L7z,
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Answer: A

Explanation:

To free up user licenses for new users, the administrator should deactivate the former
employees user record. This will prevent them from logging in and using Salesforce
resources, but preserve their historical activities and data. Deleting or freezing user records
will not release user licenses. Reference:
https://help.salesforce.com/s/articleView?id=sf.admin_usermgmt_licensing.htm&type=5

QUESTION NO: 18
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ContainersiCld, BEEF—ALALEEF—LBD2ONEEF—LNHBYVET, EF—LICK
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Answer: B

Explanation:

Manual sharing allows record owners to share individual records with other users or groups.
This is useful when one-off sharing is needed for a specific situation. Hierarchical sharing,
criteria-based sharing and owner-based sharing are not suitable for this scenario because
they are based on predefined rules or roles that do not match the requirement. Reference:
https://help.salesforce.com/s/articleView?id=sf.sharing_overview.htm&type=5

QUESTION NO: 19
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Answer: B,C

Explanation:

Assignment rules and queue configuration are two options that should be used to help the
support team work on some of UC's cases. Assignment rules can be used to automatically
assign cases to a queue based on certain criteria, such as case origin or priority. Queue
configuration can be used to add Case as an available object to the existing queue and
specify which users or groups can access the queue. Reference:
https://help.salesforce.com/s/articleView?id=sf.case_assignment_rules.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.customize_queues.htm&type=5
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Answer: D

Explanation:

Record types are a way to assign different page layouts and picklist values to different users
based on their business needs. To use two different page layouts for customer and partner
accounts, create one record type for each account type and assign them to the appropriate
page layouts and profiles. Reference:
https://help.salesforce.com/s/articleView?id=sf.customize_recordtype.htm&type=5

QUESTION NO: 21

Cloud

Kicksld, E#EZERTH HLVEE 7 O—ETARNTIELSICEEEFICHKBELEL -,
J7O0—%2TARNTRDEON2O0QOEERIVR—FNEIMATITH?
2ONZFAZBEBRL TS EEV
A7O0—ZTANTHEOO70—ARE1—ZF/KELEXT,
B.ZThaZFEALT7O—%&ETL GEREZERLET,

C.T7N\NYJ%=ERL TFlowBuilderc 70—%2T7ARNLET,

ADX-201J test torrent preparation materials, high pass rate ADX-201J training materials, ADX-201J study guide
https://www.prepawayexam.com/Salesforce/braindumps.ADX-201J.ete.file.html



https://www.prepawayexam.com/Salesforce/braindumps.ADX-201J.ete.file.html

High pass rate of ADX-201J Real Test Practice Materials is famous - PrepAwayExam
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Answer: B,C

Explanation:

Running the flow using it to create contacts and using debug to test the flow in Flow Builder
are two key components of testing a new screen flow that creates contacts. Running the flow
allows the administrator to see how the flow behaves in real time and check for any errors or
unexpected results. Debugging the flow allows the administrator to simulate how the flow
runs with different inputs and outputs and check for any logic or syntax errors. Setting up a
flow interview or testing the flow in a sandbox are not necessary for testing a screen flow that
creates contacts. Reference:
https://help.salesforce.com/s/articleView?id=sf.flow_test.htm&type=5
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Answer: D

Explanation:

Email-to-Case allows administrators to set up routing addresses that automatically create
cases from incoming emails and assign them to queues based on predefined criteria. This
way, emails from customers can generate cases automatically and be sent to the correct
queue. A flow is a tool for building automated processes, but it is not designed for email
routing. A custom email service is a way to process inbound emails using Apex code, but it
requires coding skills and is more complex than Email-to-Case. An escalation rule is a way to
escalate cases based on certain conditions, but it does not create cases from emails or
assign them to queues. Reference:
https://help.salesforce.com/s/articleView?id=sf.customize_email2case.htm&type=5
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Answer: C

Explanation:

To require users to choose a specific search engine from a picklist when lead source is
"Search Engine", and hide it otherwise, the administrator should create a picklist for specific
search engine on the same screen as lead source, and set conditional visibility so that it is
only shown when lead source is "Search Engine". This will make sure that users see only
relevant fields based on their input. A decision element will create an extra screen that may
disrupt user experience. An assignment element will not affect field visibility. A validation rule
will not hide fields but only show errors when values are invalid. Reference:
https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_screen_components_pickli
st.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.flow_ref_elements_screen_components_condi
tional_visibility.htm&type=5
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Answer: B

Explanation:

Bucket column allows you to categorize report data into groups without creating a formula or
custom field. You can create buckets for different ranges of values and assign labels to them.
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Answer: C

Explanation:

To automate an outbound message, the administrator should use a workflow rule that defines
the criteria for sending the message and the actions to perform when those criteria are met.
One of the actions available for workflow rules is sending an outbound message to a
designated endpoint URL with specified fields as parameters. Process builder, task
assignment, and flow builder are not able to send outbound messages directly. Reference:
https://help.salesforce.com/s/articleView?id=sf.workflow_define.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.workflow_action_outboundmessaging.htmé&typ
e=5

ADX-201J test torrent preparation materials, high pass rate ADX-201J training materials, ADX-201J study guide
https://www.prepawayexam.com/Salesforce/braindumps.ADX-201J.ete.file.html



https://www.prepawayexam.com/Salesforce/braindumps.ADX-201J.ete.file.html

